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1. Placing A Call From The Building Call Panel 
 

 Scroll thru the tenant/apartment list, using the “A” or “Z” buttons. 

 Once, desired entry is found-press “Call” button. 

 If 4-digit apartment code is known, dial it in and press the call button. 

 Use “*” to stop the call or erase dialed number. 

 

 

HOW TO USE YOUR UNITONE 3000F   

APARTMENT VIDEO UNIT: 
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2. Receiving Calls From The Building Call Panel 
  

 You will hear a chime, and see a view of the visitor on your monitor.  You can either: 

 

 Ignore the call… the visitor will not know if you are home.  or 

 

 Press the “talk”                  button once and talk to the visitor. 

 

 After speaking to the visitor, to release the lock and allow the door to be opened,  

 

 Press the “Door”          button. 

 

 After the “Door” button has been pressed, the system will switch from the call panel 

camera to the lobby camera so you can watch the visitor enter. 

 

 

 

 

3. Additional Views From The Buildings Cameras (If Installed) 
 

 In addition to the Call Panel view, residents can obtain three additional views from 

other cameras by pressing any one of the three “eye lid” view buttons. 

 

 

NOTE:  If the view is interrupted, a flashing yellow light will indicate that a 

visitor has just called another apartment and therefore has priority with the 

camera. 

 

 

 

 

4. Messages From The Building Management 
 

 The building management can send messages to individual apartments or to a group 

of apartments.  If the green LED indicator next to the “Message”       button is  

 

blinking, press the “Message” button to see the first message.   

Press the “Door”        button to delete the message. 
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5. Intrusion Alarm System 
 

A) Setting or Changing the Security Code 

 

 To change the security code - call the concierge from the apartment unit and 

remain on the line. 

 

 While on call, request concierge or superintendant to initiate procedure to 

change the security code.  

 

 A single tone sounds from the apartment unit indicating the reset function is 

activated. 

 

 Enter a new 4-digit security code on the apartment unit keypad. 

A tone sounds each time a number on the keypad is pressed indicating it was 

recognized by the system. 

 When finished keying the new code, then press Enter.  

 

 The resident and concierge may now end the call. 

 

 If concierge and/or super is not available call the Building Management 

Office and ask to have your code changed. 

 

 The security code remains confidential: it is not displayed on the screen or 

 

Written to the system log. 

 

 

B) Intrusion Alarm - Away Mode* 

 

To Activate: 

 

 Make sure the front door is closed. 

 Press "AWAY"            button, the red light will illuminate. 

 

 Leave apartment within 30 seconds. 

 

To Deactivate: 

 

 Upon your return when you open the door, the unit will beep to remind you to 

enter your code. After 30 seconds the local alarm will sound.  
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 (Press your 4-digit code and press "ENTER"                button). 

 

The alarm will deactivate and the red light will be turned off.  

 

 If someone enters your apartment and does not punch in your code within 30 

seconds, your apartment alarm will sound a loud alarm pattern and a signal 

will be sent to the main control panel (see note below).  The alarm 

automatically turns off after a 30 second period. The LED next to the 

“AWAY” button will flash, indicating that the alarm was set off.  

 

 

C)  Intrusion Alarm - Home Mode* 
 

 Press "HOME"       button once and the red light will illuminate. 

 

 Should someone break in, your apartment alarm will sound immediately 

(there is no 30 second delay) and a signal is sent to the main control cabinet. 

(see note below) 

 

 To turn off  the alarm, press your 4-digit code followed by 

“ENTER  

 

Note:   Hit cancel if you enter the wrong code. 

 

 

D)  Duress Emergency Mode* 
 

 If you are ever forced by someone to enter your apartment, the system 

will allow you to discreetly call for help. 

 

 When entering your code, add or subtract one digit from the last digit in 

your code. For example, if your code is 1234, enter 1233 or 1235. 

 

 The Control Cabinet will get a duress signal from your apartment, while your 

unit will remain silent as if it were deactivated.   (see note below) 

 

*Note:  Unless the building management subscribes to a Central Station Monitoring 

service, the “Away” and “Intrusion” alarms will ONLY SOUND LOCALLY in your 

apartment.  Though they provide a powerful deterrent, no one other than your neighbors 

may hear the alarm.  Without Central Station Monitoring the “Duress” alarm does not 

ring anywhere.  This function was developed for buildings with either monitoring or a 

full time doorman. 
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7.  Enter Building Using Proximity Card Reader (Optional) 
 

 Swipe your proximity access card/key fob at the card reader 

 System will unlock the front door for preset period of time 

 

 

 

8.   Miscellaneous 
 

 The “Call” button is used to call a Super, Doorman or Concierge, if available and on 

duty. 

 

 Please report problems to the Super or management office. They will contact Unitone 

to dispatch a service technician. 
 


